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 Questionnaire 
  Mould – Project-specific  
 
Name of Applicant:    

  Date:    
 
1. Does the loss experience show any construction projects where water leaks or flooding occurred in the past 

three years? YES   NO  
 
 If yes, please provide details for any claims from mould or other indoor air quality conditions:    

   

   

   
 
2. Other than the above, have there been any mould or other indoor air quality conditions in any buildings where 

services or construction were performed?  YES   NO  
 
 If yes, please provide details:    

   

   

   
 
3. Have there been any odour complaints, allergic reactions or other symptoms possibly associated with building 

conditions for any project where the Applicant performed professional services or construction operations? 
 YES   NO  
 
 If yes, please provide details:    

   

   

   
 
4. Is there an established protocol for prevention of mould and water intrusion? YES   NO  
 

If yes, please attach written plan. 
 
5. Is there a written reporting process for water leaks or mould issues at a job site? YES   NO  
 

If yes, please attach copies. 
 
6. Is there an established Standard Operating Procedure (SOP) detailing mould inspections or removal/remediation 

of any mould contamination? YES   NO  
 

If yes, please attach written plan. 
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7. Does the Applicant have a procedure to handle mould or mould-related complaints?  YES   NO  
 
 If yes, please provide the procedure. 
 
8. Are all building materials inspected upon delivery for pre-existing mould contamination? YES   NO  
 
9. Does the Applicant perform training for labourers or subcontractors on mould prevention? YES   NO  
 
 If yes, please describe the program:    

   

   

   
 
10. Does the Applicant conduct a property survey at the time the owner takes possession? YES   NO  
 
 Does this survey include potential mould issues? YES   NO  
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