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 Questionnaire 
 Commercial General Liability E-Commerce 
 (for limited coverage for  
 Personal Injury and Advertising Injury) 
 
1. Does your company operate or maintain a proprietary website? YES   NO  
 
IF YES, PLEASE ANSWER THE FOLLOWING QUESTIONS: 
 
2. Does your website contain chat rooms or bulletin boards? YES   NO  
 
3. Do you compare your products or services to those of competitors via your website? YES   NO  
 
4. Do you have written procedures and controls that are in place to review, edit and approve content 

before it is posted on your website? YES   NO  
 
5. Are firewalls used to prevent unauthorized access to your computer network? YES   NO  
 
6. Do you have a written corporate policy (with respect to issues such as privacy and confidentiality) 

that your staff is required to follow when using email or the Internet? YES   NO  
 
7. What is your website address?    
 
It is understood and agreed that the completion of this Questionnaire does not bind the Insurers to sell nor 
does it obligate the Applicant to purchase the insurance. 
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